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Sampling
Performance Measure Assurance Frequency
methodology
Total Number of federally approved slots denominator
Total Number of waiver participants numerator Administrative Authority Monthly 100%
Percentage of federally approved slots filled Percentage
Totatnumberof MFP-federallyapprovedsloets deneminater
Total I € MEP-wai - Adrrini e Authori Monthl 100%
Percentageoffederally-apprevedstotsfilled Pereentage
Totatnumberof EPSBTage-eutfederally-approved-stots denominater
Total I £ EpSDT . - Adrrin e Authori Monthi 1 00%
o CEPSDT - — o
FotalNumber-of-applicants deneminater
TotalNurml : " s Adrrini e Author] Monthi 100%
D : i h 5
Total Number of waiver participants denominator
Total Number of waiver participants who meet nursing home
P P 8 numerator Administrative Authority | Quarterly 100%
level of care
Percentage of waiver participants who meet nursing home
Percentage
level of care
Total Number of waiver participants denominator
Total Number of waiver participants who meet financial eligibili{numerator Administrative Authority | Quarterly 100%
Percentage of waiver participants who meet financial eligibility [Percentage




Sampling

Performance Measure Assurance Frequency
methodology
: : et — T -
horizati o EPE . Adrmini e Authori Montl LO0%
. . eniakof il '
Number of claims reviewed denominator
. Ly . Less than 100% 30
Number of claims paid in accordance with person centered . . . 0
L numerator Administrative Authority | Quarterly [randomly chosen
plan authorization
enrollees
Percentage of claims paid in accordance with person centered
. Percentage
plan authorization
Total number of paid claims denominator
Total Number that were prior authorized numerator Administrative Authority Monthly 100%
Percent of paid claims that were prior authorized. Percentage
Projected quarterly expenditures for each waiver service as .
e . denominator
specified in Appendix J
Actual quarterly waiver expenditures for each waiver service [numerator Administrative Authority | Quarterly 100%
Percentage of actual quarterly waiver expenditures versus
. . Percentage
projected quarterly expenditures.
Total I ‘ laintsd Lo I .
ol I : - e EPD-wrat
E eut . " o Adrrini e Author] Monthi 1 00%
horizati
Pereentageof complaintsby-type Pereentage

Level of Care

Total Number of new enrollees

denominator
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Sampling
Performance Measure Assurance Frequency
methodology
Number of new enrollees who have a level of care indicating
. . . ) numerator Level of Care Quarterly 100%
need of nursing home care before receiving waiver services
Percentage of new enrollees who have a level of care
indicating need of nursing home care before receiving waiver |Percentage
services
Number of applicants denominator
Number of applicants who received an evaluation for LOC
. PP . . numerator Level of Care Quarterly 100%
during the reporting period
Percent of new applicants who received a evaluation for LOC d{Percentage
Number of applicants who were denied enrollment denominator
denied for inappropriate LOC numerator Level of Care Quarterly 100%
Percentage denied for inappropriate LOC Percentage
Nl £ waiverl ficiari I .
Narl £ i od oheibih
redetermination-within 12 menths-eftheirinitislorlast tOE |rumerater tevelef-Care Quarterly
. enrellees
evaluation
Pereentefreevaluationsprecessed-timely Pereentage
Number of initial argd-Anrndat LOC determinations completed |denominator
Number of beneficiaries' initial ane-arruat LOC determination
made in accord with written policies and procedures numerator tevelef-Care Quarterly
. enrolees
established for the contractor by the state Agency.
Percent of beneficiaries' initial ane-arrual LOC determination
made in accord with written policies and procedures Percentage
established for the contractor by the state Agency.

Page 3 of 10




Sampling
Performance Measure Assurance Frequency
methodology
Nl ‘| : I N . . I .
ol e raivord iart Lot — 29 ormivel
Aumerator tevelef-Care
I " I lied Quarterly
; oo fetarics tovel of I —
I . | Lied Perecentage
Service Planning
Nl £ o . - . I I .
Nl £ wai . - hol . | .
chosen-atrandem
o v - — rol - I
. Perecentage
Number of waiver waiver participants reviewed denominator
. . - . convenience sample
Number of waiver waiver participants who have service plans . .
. numerator Service Planning Quarterly of 30 enrollees
that address their personal goals
chosen at random
Percent of waiver waiver participants who have service plans
. Percentage
that address their personal goals
Number of waiver waiver participants reviewed denominator
i i . . convenience sample
Number of waiver waiver participants who have service plans . .
. . numerator Service Planning Quarterly of 30 enrollees
that address their health and safety risks
chosen at random
Percent of waiver waiver participants who have service plans
. . Percentage
that address their health and safety risks
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Sampling

Performance Measure Assurance Frequency

methodology
Nl £ .. I .
Number-efwaiverparticipants-whoesetSP-was-submitted-sixty- . .
{60)-daysinadvance-ofthe PA-expirationdate

ehoesenatrandom
; £ wai - ISP brmitted-si
Nl £ wai .. . I I .
Number-efparticipantiSPs-that contain-the-ecase-managerand- . .
beneficiary-sighature

chosen-atrandom
o : . 1SPs o T I
Number ISPs reviewed denominator

eenveniencesample]
Number of ISPs updated at least annually numerator Service-Planning Quarterly ef30-enrollees

chosenatrandom
Percentage of ISPs updated at least annually Percentage
Nl £ o .. . I I .
Numberofindividuals-whoselSP-wasreviewed
andrevised-before-theassessmentdate

ehoesenatrandem
o i dviduate vl ISP - I

Percentage
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Sampling

Performance Measure Assurance Frequency
methodology
Number of ISPs that needed revision related to changing .
denominator
needs
eenvenience-sample]
Number of ISPs that had revision related to changing needs [numerator ServicePlanning Quarterly ef30-enrollees-
ehosenatrandom
Percentage of individuals whose ISP was revised as needed to
. Percentage
address changing needs
Number of waiver participants reviewed denominator
Number of waiver waiver participants who received services eenvenience-sample]
specified in the ISP in accordance with the type, scope, numerator ServicePlanning Quarterly ef30-enrollces
amount, frequency, and duration specified in the ISP choesenatrandoem
Percentage of waiver waiver participants who received services
specified in the ISP in accordance with the type, scope, Percentage
amount, frequency, and duration specified in the ISP
Number of new waiver waiver participants reviewed denominator
Number of new waiver waiver participants whose records have
. ) numerator Serviee-Planning Quarterly ef30-enrollees
a signed freedom of choice form
ehosenatrandom
Percent of new waiver waiver participants whose records have
. . Percentage
a signed freedom of choice form
Number of waiver participants reviewed denominator
Number of waiver waiver participants with signed ISP eenveniencesample]
documentation of agreements indicating choice of providers |[numerator Service-Planning Quarterly ef30-enrollees
and services ehosen-atrandem

Page 6 of 10




Sampling
Performance Measure Assurance Frequency
methodology
Percentage of waiver waiver participants with signed ISP
documentation of agreements indicating choice of providers [Percentage
and services
Nl £ o . . I I .
Nl £ o . - I . .
I ontl | fici tord hoi : ServicePlanni . | £ 30 "
dersf b individuabwai . I
. £ . - I
i ontl hed fici torded ;
hoi : dersf hindivid . .
Health and Welfare
Total Number of complaints denominator
. . S . _ Health & Welfare
Number of beneficiaries with complaints investigated with-in 7 .
davs numerator Focus IV: Participant Quarterly 100%
y Safeguards
Percentage of beneficiaries with complaints investigated with-
. Percentage
in 7 days
Number of all Critical Incidents reported denominator
Health & Welfare
Number of beneficiaries critical incidents reported with-in 24 [numerator Focus IV: Participant Quarterly 100%
hours or next business day of notification Safeguards
Percent of beneficiaries critical incidents reported with-in 24  [Percentage
hours or next business day of notification
Number of all critical incidents investigated denominator
Health & Welfare
Number of all beneficiaries critical incidents with investigations .
. . numerator Focus IV: Participant Quarterly 100%
initiated within 48 hours
Safeguards
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Sampling

Performance Measure Assurance Frequency
methodology
Percent of all beneficiaries critical incidents with investigations
. L Percentage
initiated within 48 hours
Number of critical incident investigation that were .
denominator
completed/closed
Number of critical incident investigation outcomes that were Health & Welfare
notified to the person and or their representative within 24 numerator Focus IV: Participant Quarterly [Less than 100%
hours of closure of the investigation Safeguards
Percentage of critical incident investigation outcomes notified
. . N Percentage
to the person within 24 hours of closure of investigation
Number of all Critical Incidents reported denominator
T e . Health & Welfare
Number of beneficiaries critical incidents where appropriate .
. o numerator Focus IV: Participant Quarterly [Less than 100%
follow-up was implemented within 30 days of closure of
. L Safeguards
investigation
Percent of beneficiaries critical incidents where appropriate
. . Percentage
follow-up was implemented within 30 days of closure of
investigation
Qualified Providers
Number of new provider applications denominator
Number of new provider applications who met EPD Waiver
. . P . PP . i numerator Qualified Providers Quarterly 100% Review
provider readiness priorte-prevision-efservices
Percentage of new provider applications who met EPD Waiver
Percentage

provider readiness-prierte-prevision-ofservices

Number of existing providers

denominator
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Sampling

Performance Measure Assurance Frequency
methodology
Monthly
Number of existing providers by type who continue met EPD ualified Providers with
. . .g P yiyp numerator o 100% Review
Waiver Qualifications Quarterly
Review
Percent of existing providers by type who continue met EPD
. P Percentage
Waiver Qualifications
Number of nen-licensed/ren—certified providers enrolled denominator
Monthl
Number ne-licensed/ron—certified providers enrolled o . : 4
Qualified Providers with .
applications; by-previdertype; who met initiabwaiverprevider [numerator 100% Review
. Quarterly
gualifieatiens-provider readiness .
Review
Percent ne-licensed/ren—<certified providers enrolled
applieations;-by-providertype; who met initialwaiverprovider |Percentage
guatifieatiens-provider readiness
Number of all .
. o . denominator
noen-tieensed/nen—<certified providers
Number of nen-licensed/noncertified - . .
. . . ) L. numerator Qualified Providers Annually 100% Review
providers, who continue to meet waiver provider qualifications
Percent of renticensedfnoncertified
. . . . e Percentage
providers, who continue to meet waiver provider qualifications
Number of new providers denominator
Number of new providers who receive training in thirt
P & y numerator Qualified Providers Annually 100% Review
(30) days
Percent of new providers who receive training in thirty
Percentage
(30) days
Y- Eore oot - I I -

I ol el rmittadf -

.. Nedint . I I .
was-delivered

AdYmerater

Cinancial ArrAanintahilitg

Niiaviarvh,
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Sampling

Performance Measure Assurance Frequency
methodology
. . ) ) rrrrarTterarT r\\.-\-\.lull\.uulll\.y LUdr L\_IIY
Aumber-and-pereentage-of-waiverserviceclaimsreviewed-that
brmitted£ . . I Hoeki D
I . hed I . ol I
Percentage of claims reviewed by program integrity for audits |denominator
” : - - - Less than 100%
Number of claims reviewed by program integrity audits that . . -
. numerator Financial Accountability Quarterly |30 randomly
failed standards
- - - - - selected
Percentage of claims reviewed by program integrity audits that
. Percentage
failed standards
Number of waiver claims reviewed denominator
number of waiver claims reviewed using the correct rate numerator Less than 100%
- - - Financial Accountability Quarterly |30 randomly
number and percentage of waiver claims reviewed that were selected
paid using the correct rate as specified in the waiver Percentage

application
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